
 

 

 

 



2 
Sustainable Development Report of Polsat Plus Group for 2022  

 

 

 

 
 
 
 

We have the pleasure of presenting to you the Sustainability Report of Polsat Plus Group for 2022. This 
publication has been developed in compliance with the Global Reporting Initiative Standard (the Core 
option) as well as in line with Article 49b, items 2-8 of the Polish Accounting Act. Our report covers the 
information on Polsat Plus Group, and in particular the data related to the following companies: 

ǒ  Cyfrowy Polsat S.A 

ǒ  Polkomtel Sp. z o.o. 

ǒ  Telewizja Polsat Sp. z o.o. 

ǒ  Netia Capital Group 

This document is a conversion to pdf format of the official Sustainability Report of Polsat Plus Group for 2022 
issued in xhtml format. 

 

 

 

 

 

 

 

 

 

 

Warsaw, 20 April 2023



3 Sustainable Development Report of Polsat Plus Group for 2022  

 

 

Table of contents 

Letter of the President of the Management Board 5 

1. Our business 8 

1.1. Key figures 8 

1.2. Industry environment and business model of Polsat Plus Group 9 

1.3. What we offer our customers? 12 

1.4. Opportunities and risks 17 

2. Our strategy in a nutshell 27 

2.1. Key figures 27 

2.2. Who are our stakeholders? 28 

2.3. Implementation of Strategy 2023+ 34 

2.4. ESG Strategy 37 

2.5. Key priorities. Sustainable Development Goals pursued by the Group 39 

2.6. Economic, social and environmental impact 48 

2.7. Sustainability-Linked Financing Framework 49 

2.8. Sustainability-linked Bonds 52 

3. E for Education and our actions for natural environment 54 

3.1. Key figures 54 

3.2. Strategy 2023+ is based on clean energy 54 

3.3. We control our influence on natural environment 54 

3.4. Alignment with EU Taxonomy 57 

Minimum safeguards 57 

Nuclear and fossil gas related activities 57 

CAPEX KPI 60 

OPEX KPI 62 

3.5. Our response to TCFD recommendations 68 

3.6. Clean Poland Program Association 69 

3.7. Environmental education 71 

3.8. Key environmental indicators 74 



4 Sustainable Development Report of Polsat Plus Group for 2022  

 

 

�&�D�U�E�R�Q���I�R�R�W�S�U�L�Q�W���R�I���3�R�O�V�D�W���3�O�X�V���*�U�R�X�S 74 

�&�O�H�D�Q���H�Q�H�U�J�\���D�Q�G���H�Q�H�U�J�\���V�D�Y�L�Q�J�V 76 

�&�R�Q�V�X�P�S�W�L�R�Q���R�I���U�D�Z���P�D�W�H�U�L�D�O�V 80 

�:�D�V�W�H���D�Q�G���U�H�F�\�F�O�L�Q�J 83 

�(�Q�Y�L�U�R�Q�P�H�Q�W�D�O���L�P�S�D�F�W���R�I���E�D�V�H���W�U�D�Q�V�F�H�L�Y�H�U���V�W�D�W�L�R�Q�V 84 

4. S for Society 86 

4.1. Social mission of Polsat Plus Group 86 

�.�H�\���I�L�J�X�U�H�V 87 

Solidarity with Ukraine 87 

�:�H���I�H�H�O���W�K�H���F�O�L�P�D�W�H 88 

�&�D�U�H���I�R�U���V�D�I�H�W�\ 88 

�3�U�R�P�R�W�L�R�Q���R�I���V�S�R�U�W�V 89 

�(�G�X�F�D�W�L�R�Q 92 

�$�L�G���W�R���F�K�L�O�G�U�H�Q 93 

4.2. Success thanks to people 102 

�.�H�\���I�L�J�X�U�H�V 102 

�2�X�U���F�X�O�W�X�U�H���R�I���Z�R�U�N 102 

�0�R�W�L�Y�D�W�L�R�Q���D�Q�G���G�H�Y�H�O�R�S�P�H�Q�W���R�I���H�P�S�O�R�\�H�H�V 110 

�:�H���F�R�Q�V�W�D�Q�W�O�\���L�P�S�U�R�Y�H���R�F�F�X�S�D�W�L�R�Q�D�O���K�H�D�O�W�K���D�Q�G���V�D�I�H�W�\���V�W�D�Q�G�D�U�G�V 120 

4.3. Exceptional customers 124 

�.�H�\���I�L�J�X�U�H�V 124 

Exceptional customers 124 

Availability �± for everyone. Everywhere 128 

Safety �± the DNA of our operations 133 

Top level customer service 139 

We set standards 142 

5. G for Governance 154 

5.1. Key regulations 154 

5.2. Transparent communication 154 

5.3. Compliance with requirements 157 

6. Additional information 170 

6.1. About this report 170 

6.2. Stakeholder guide 171 

INDEX GRI 171 

List of good practices 176 

TABLE INDEX 180 

Glossary 182 

Contact us 186 














































































































































