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Environmental policy

Cyfrowy Polsat S.A. offers top quality sales and customer care which accounts for the needs of its
clients while at the same time adhering to the law and demonstrating care for the natural environment
as well as safety of all the interested parties.

Our operational goals related to environmental issues include:

e implementation of Strategy 2023+ of Polsat Plus Group in the new area of Clean Energy,

e introduction to the market of innovative solutions and products which meet the requirements of
relevant standards and regulations,

e limitation of negative impact on natural environment,
e rational and thrifty use of water and electricity,

e salvaging and recycling of electrical and electronic equipment, batteries and packaged
products, at least at the levels required by law,

e active membership in the Clean Poland Program Association whose mission (with the support
of Polsat Plus Group) is to initiate change, educate the society and publicize important topics
and actions related to ecology and improvement of quality of living.

Within the framework of the implemented Environmental Policy and the defined goals we have
made the commitment to:

¢ reduce the greenhouse gas emissions,

e increase the share of renewable and zero-emission energy sources in the energy we
consume,

e monitor and report on key environmental indicators, including the volume and the type raw
materials consumed, places of wastewater disposal, weight and type of waste, while
accounting for recycling, amount of electricity consumed and the share of zero-emission
energy in our energy mix and in the greenhouse gas emissions (carbon footprint),

e popularize ecological awareness among customers and encourage them to use digital
solutions,

e promote and encourage of our employees to care for natural environment and support the
development of eco-oriented habits,

e continuously improve our processes and products, while accounting for reduction of their
negative impact on the environment as well as while strengthening the activities which are
beneficial and ecological,

o fulfil of all requirements, including legal and other requirements related to environmental
aspects.

Full implementation of the Environmental Policy and continuous improvement of our efforts are
possible thanks to the Management’'s commitment to respect all the arrangements related to this
scope.
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